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&KDTXH DQQ«H ®NV 3RV GH GBLP «H GX 6DOVRLI DQIVHQWGHV NRXUQ<HV | HWIYHV
SRXU @V P HP ELHV GHV / LIXHV GH (DP Mk 0 XMTXH FKDQNV MAX[ UHSDV HW
SDURIHV ELEEQ XHV U WP HQAPHV P RP HOW GH FRQYLYIDQA & HVADX\MLGRAFDMRQ GH
YHQGH ®V REMW IDEUTX«V \RXWDX ®QJ GH MQ«H DX SWRIWGH /D 0 DIQ
VHFRXWDE®! XQ SWRIWDP P H GH VRAGDUW (Q GV IRQGV FROYV ROW
SHUP LIV GRITUUXQ DSB VP IGLDX AUNXH DX[ HQI DQW GHV SRV HACVBEQAHP HQW
EHOHV GH B P «H GX 6DOXW

0DV ® 0 DQ VHRXWDE® FHWELHQ SOV TXXQH FR®PM  HQ SDUAASDQONE @
FKDWRQ GREMMW SRXU XQH FDXVH FROFUW OV P HP ELHV UHWRXYHQW XQ
VHOIP HOWG XV &H QHWSDV XOH VP S®I DRRYIW P DOXH®! P DIV XQ Y« UVDE®!
HQIDIHP HOMRIGDILH 6H VHOWI XWBI FHVWDXWL XQH P DOl LH GH WRP SLH @
VROVXGH
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/IH TXRWLGLHQ WHUUL

| «\MGH VRXQIQH TXH @ VROXGH VH P DQLLHVM DX\ GDQV BV JHAMV GX TXRWGHQ
LHSDV SUV VHXOVRP P HOSIRBQI« XVDIH H FHWL GHV «ADQV / $P «H GX 6DOVD
P XOAS@« GV LHSDV SDUMI«V BN FDI «V FRQFHUN BV H SRUMRQV WDQVRWP DQW
GHVP RP HQW RUE.QDILHV HQ H S« UHQPHV GH @HQ HWGH GLIQW
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8QH YLVLRQ SDUWDJ«H DJLU GDQV WR

&HWK FRQYHU HOPH HOWH BN FROWEW GH GAMGH HABN DPARQV GH WULDIQ P HWHQ
QP 12 LH XQH FROYIPUWRQ HWHQAH@  OXWIAU FRQWH @ VROWGH QH SHXWWH @P LVAU
¢ GHV DPVIRQV SROPKH@V ( @ GRIWVLOVFULH GDQV XQH G\ QDP LTXH FREFIYH
HW FROVIQXH TXL IDYRUVH GHV HDMRQV KXP DIQHV GXWDEGN QRXUIHV SDU @
FRQIIDQAH QFRXW HW® WHASWRAW  &HW DSSWRFKH P REIOH CHOWHP EG®I GHV
DPMXYY  LOMNMWRQY DWRADMRQV E«Q«YROGN HWAMR HQVY  SRXU WAHU MRXU
DS VNRXU XQ UVHDX GH VRAGDUW YLYDQWHWQFOML

(Q ® &RQIKJIDAWRQ GH GBLP «H GX DD G«P RQWk TXH FKDTXH P RP HQW

SHXW GHYHQW XQH RSSRUXQW GH WHQFROWH GH UWHFRQODMDOFH HW
G HVS«DQFH




/DPIVWH HQ XYW GH FHV DPVIRQV QH VHWDIWSDV SRWME® VDQV O
VRXVIHQ HWHOWHOGHV VHUYLEHV GX 4 XDUAHU* «Q«DOHWGX M2 JH (Q
SDUAFX@HU &1 VHUYLFH MIXQHWH @ FRP P XQLFDRQ HWOV | LODQFHV
NRXHOWXQ U ®1 LP SRUDQWGDOV @ P VHHQ  XYWH @ YIMELDW HAMD
S« UHQQW¢ GH QRWH P DMMRQ

(Q G VHYFH $-5 $PARQ -HXQHWH ) R- HWEHEYIFH D 1WDQRKL XQH «\BSH
IP SRUBOM JWFH ¢ XQ WDYDIOGH WILLDIQ TXLD SHP IV GH P IHX[ FHLOHUGN UW<DQAV
Y«FXHV SDUGN HQ DQW BN DGROMAHQW HABIXLY DFFRP SDIQDQW &H GIDIQRWME ®RIQ
G-WH XQ FROMMG «FKHF D UcYee@ XQ | RUAMGMUGH WDQWP HWUH @ IRL P DO« BV
REVWDFGN 3DUHOW HOFDGLDQW HWUHVSROVDEGN MXOHWH H SUP HOWFH EHVRIQ
P DIV P DQTXHQW SDURLY GRXWY RX GH IRLP DMRQ &HD RXYW(H @ YRH ¢ XQ
DSSUHQWAADIH FRGHFU HWE XQH I RLSOXV YLYDQWA VP S® HWLQFDUQH
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/ H EHVRLQ GH @HQ HWG DSSDUMQDQFH HMA«J DBP HOMIHWRUANDYHF IRURH 7URS GH
MXQHY IHWMIWMQWMVR@YV GRFDBP HOW3RXU\ SRQGH GHV LlQWDWYHV VH G« YHRRSSHQW
UHOFRQWHV I X@ LHV GDQV @ WWHDP SV QDWRQDX[ W« NRXLY HWk« Y« QHP HQW VFRXW
0 DOW G P DQTXH GH SHMRQOHARIP «  MXOQHV RQASX YDOGCHUGXUWRIH SUDWE XH
%$5)$ SUWHXYHGXQHQIDIHP HME«Q«YR®I ¢ VRXWAQLU

(QIQ ® IRWk FXGOXUWHO DYHF ON QRXYH®NV J«Q«DMRQV DSSHM ¢ XQ
FKDQIHP HQWGH WHIDUG (Q HOADQWGDQV GBXU XQIYHY  QXP «UTXH VRADO
VSILWKHO ~ GBLP «H GX 6DOMVWRXKDIW LLQYHOMU VD SUMHQRH DYHE GHV @QIDI HV
TXLGXUSDUBIQW
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3RXU OH VHUYLFH MHXQHVVH XQH DQQ«H G

G HVS«UDC
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e 1XP «UTXH FRP P XQLFDVIRQ

o | DOFHUXQ QRXYHDX MW $-5 | RQPARQQOHO

o ' «YHBRSSHUD SUWHOPH VXUBN UMDX] VRADX] HAW7Z WK &URWRYHU SRXU
VRXPKHUXOQH MIXQHWH SOV OUH

)RWP DURQ  HQFDGLHP HQW

o 5HQRUFHU®! YLYIHUGH SURIHWMRQOHY GISTIP «V SRXUGN FDP SV HWRRGQHV

o  &RAERWHUDYHF B VHULIFH MXQHWH GH @) RQGDARQ

)DP LG SDUHQVD@W

o 7UDYDIGBU DYHF Gf 0 LOMWLH ) «P LOQ HW) DP L@ SRXU LOWIUHU BN HQWX]
IDP LIDX[ GDQV @FFRP SDIQHP HQWGHV MIXQHV

$ QFLDIH VSLUVKHO

o 0 REOHUD SUR UH SRXUHDYHF BN MXQHV

o -QWJIUHUGHV VXMW GLOMPHMRQ @<V ¢ @ MXQHWH HAE MRMDOX VRADG!

3LYHOMRQ  VHOVELOVDVRQ

o ) RWP HUGN DQP DMXUY HWHQI DQW ¢ @ OO FROAH BNV DI UHWIRQV VH XHBNV

o GHOVEIDMHU BN MXQHV DX[ YIRGIQAHV FRXS®! «FRGI WDYDIO HWRXYUU XQ
HVSDFH GH Ucl ®f LRQ ELE@I'XH VXU® VH XDDA

2 EMIFVIV $--5




8 QHFRP P XQLFDVIRQ YLYDOQWH HWFU« DVIYH

' aV QoW XQH JUDQGH FDP SDIQH GHFRP P XQLFDVIRQ D «\W @QF«H DXVRXUGH
O TXHMRQ m & HWTXRL @ %RQQH 1 RXYH@ SRXUVRL" } / HV SDUARSDQW RQW
WSRQGX SDUGHV GHVWQV GHV SKRVRV RX GHV YIG«RV FU«DQWKQH EH@I P RVDA XH GH
WP RLUQDIHV &H FROWAQX D QRXUL@® FDP SDIQH GH 11Q GDQQ«H GlLIXVicH VRXWDX
®Q GH G«FHP ELH WXU®N UMDX[ VRADX[ HWSDUP D08 Q II® WFDSIWOW SGIQ
GH MH HWGDXWHQWAW D «W WDDk SRXU HOFRXUDIHU BV GRQV HWARX\WQU BV
DPARQV GH @ &RQI U JDARQ

I H FDAIQGUHUGH Gb YHQWD SUV Y1IH J W FH

¢ GHV IIEKHV TXRWEHQQOHV DFRQEOW
QKIMRLLH GHULR UH FKDTXH SKUDVH GX NRXU

LHQ RUEDQWEB! CHQ HOWH | RLHWY«FX
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3RXU OH VHUYLFH FRPPXQLFDWLRQ XQF
“H YRXV DQQRQFH XQH %RQC

/ H FROFHUAG LODXJ XUDVIRQ GHV P DLP VWV
GX GAHPEWH ¢ 3DUWV D FRQOX XQOH
DI OXHQFH SOV IDIE®! TXH SUYXH HQ LDVRQ
GH @ P «WR GH QODXJXUMRQ GH 1 RWH

' DP H®I P =P HMXU HAGXQ HP SOFRHP HOW

P RIOQVIUTXHOW

&IW IGHOWA YIVXH®I @ QRXYH@ FKDUM
JWDSKITXH GH @ &RQUIWIDWRQ HW
GVRWP DIV 1IQDDKH HW GVSRQE®!H VXU
&DQYD (@ FRP P HQFH ¢ -WH DGRSWH SDU
GV SRAMY HAVHUYLEHV

(QIQ XTXISH FRP P XQEFDAWRQ VHWMHQ RUR«H HQ QRYHP EWH DYHF (DULY«H G XQH
SIHWDVDLLH TXL LQMXYHQW XQ MXU SDU WHP DIQH SRXU DAFRP SDIQHU O
G YHRSSHP HQWGHV SURMW

8 QH YIMELDM SUFIHXVH P DO« XQH EDMH GHV GRQV GH @ FDP SDIQH GHV
P DLP MAWGH1R-O

0 DOU« XQH EDMH QREE®!I @ SUWHQRH GH CBLP «H GX 6DOWGDQV BNV UKHV HABNV
FHQAHV FRP P HIADX] UHVIM XQH Y« UVBE®! RSSRUMQIWY SRXU UHQIRUAHUVD YIMELDW
HWMRQ P DIH DXSU'V GX JWDQG SXETE 3DU DIGBIXW/ BV GRQV HQUHI WKV VXU
CHQWHP E® GH 0DQQ«H VROWHQ KDXWH QRVEP P HOARHX[ DYHF DIIHAIMRQ MLIQH
GXQ VRXWHQ FLRMDQNHWAE@ GHY GRQDWXLY/

2 EMIPVLV

e (QFRXWDIHUGN P HP EUHV GHV SRWHV HWBHV RI | LFLHUWY ¢ VDSSIRSUHUGN RXWY
GHFRP P XQIFDWRQ HAE GHYHQLU FU«DVIAX U/ GH FRQWAQX

e ' «YHRSSHUGN GRQV UcJ X@HU/ DYHF BNV SU@ YHP HQW DXVRP DA XHV

e BGHQUELOVHU BN FRP P XQDXWV ¢ AP SRUMQFH GX GRQ  m3RXUNXRL VRXWQU
ILODQA2 UHP HOWP RQ «JOMH " }

e $GDSVU @ WUDWJIIH GH FREIMA DX Gl «UHOWMV J«QuUDMRQV JWFH ¢ GHV
RXWY AEQV




3RXU OHV ILODQFHVY XQH DQQ«H HQWUH

/ H 1.ODQRHP HOWGHV DRARQV GH @ &RQIUJIDWRQ GH CGBLP «H GX 6DOXWUHSRWH VXU
XOH GLYHUAV¢ GH LHWRXUFHV - @ FROMEXWRQ GH @ ) RQGDMRQ GH G LP «H GX 6DOXW
SRXU®N DRIV GLOWU-WI «Q<LDO BV GRQV HAWBUYV QRVEP P HOWYID @ FDP SDUQH
GHV P DLP WV GH 1 R- OHWQE Q $YDQW BN VXEYHQUWRQV GHV FREBPWYWY GRFDBN BNV

SDUAASDWRQV DX[ DRIV RU DQV«<HY GDQV BV SRWMV GROWBV YHOW HABN GRQV
GHVP HP ELHV FDURXHKHV RITWDQGHY

(QG«AP EWH SOVGH  E«Q«YRONVHVRQAP RELDAV GDQV BN FHQWHV YIGBV
HW RQHV FRP P HIAD®BN SRXU® WDGMRQQHM! FDP SDIQH GHV P DUP WAV 0 DO U« FHW
HQIDIHP HONV @ FRGAWM D HQUHIMAM XQH EDMH WLIQULEDWYH GH

DWIL] QDQWKQ VRVIDOGH

7RXWMIRY @V GRQV HFXHLAV VXU CHQVHP E® GH (DQQ«H VROWHQ QHWH
SWRILHWIRQ DYHF XQH KDXWH GH SRXUXQ P RQVDQUW/RVIDOGH

&H UVXODWAP RLIQH GXQ VRXWHQ FLRMDQMHMIGE ®f ¢ @ P MMRQ GH GBLP «H GX
6DOW

/H JWDSKITXH ALGHWXV SUWHOM @ WSDUMARQ GHV 1LODORHP HOW GHV DRV
GLOWUWI «Q<DOGHY SRV GH @ &RQIIDMRQ P DIV QRQ GV UHFHWHY \RVEBN
1 RXVUHP HARQV @) RQGDVMRQ GH G P «H GX 6DOXVERXUVRQ VRXWHQ VDQV | DI

xk: V' O3KKT | TVl "1 T VAP O Y7 2 Oomex¥T %o 3RF" T ! SO & 8T




&ROYHQWLRQ GH ILQDQFHPHQW GHV $-* HOQ
&RQJU«IJDWLRQ GH O $UP

+RUV UHVWDXUDQW V

([HUFLFH ([HUFLFH ([HUFLFH
AXRWH ¢ AXRWH ¢ AXRWH ¢
ORQWDQW HO ORQWDQW HO ORQWDQW HO

%DWLPHQWYV Y«
RUGLQDWHX
5«PXQ«UDWLRQ"

&RQWULEXWLR b

727$. b




/ DQQ«H D P DU X« XQ VRXUQDOWP DMIXU SRXU @ &RQJ U«J DRQ
GH GBLP «H GX 6DXWDYHF ®! MQFHP HQWGH VRQ 3MQ 6WDWJILTXH
0 DMMRQQHO 360  GDQV @ FROVIQXIW GH O«@Q P RQGLDOLP SX®« SDU
® J« QDO \ QGRQ ¥XFNLQIKDP ¢ VWDYHW ® FDGLH m&RP SDW'} / H
VHULVRILH ) LDOFH %HOLTXH VHW HQIDJ« GDQV XQH G«P DUFKH
SDUAFLSDVIYH DP EIVHXVH SRXU G| LQLU XQH WUDWJLH FRP P XQH SRXU
BV ¢  SWRFKDLOHV DQQ«HV

&H SIRAHWXV VHWDUAFX@ HQ WRLY WP SV

e XQ SWHP IHUDW@HUHQ P DL DWXQL  SDUAFLSDQW GH VRXV KRU] RQV
SRXU W @FKLU ¢ CDFFHWLELDV GX P HWDJH HWGH CDFFXHIOGH GBLP «H GX
6DOXW ¢ WDYHY ®f SUMP H GX SHWRQQDUH IIFM m. HYIQ } A P ER®I GH \RXWM
SHURQQH GeFRXYLDQWES LP «H GX 6DXVSRXUD SUHP (2 LH IR

e 7WRLY FDOHYDV VWDWJ LT XHY ROAP HU« WMV HOVXIW DXSU V GXQ SDOHO«@LIL
/ H FDQHYDV m -H YHX[ -WUH XQ WP RLIQDIH} D «W SQELFW P HMIQMHQ

DYDOWAQT D[ HV @ MXOHWH G WP RUQDIH H WLDH OXWDA GH FKDFXQ @
IRWP DARQ HAGRSWP LVDARQ GHV UHMVRXUAHV

e 8Q VHFRQG DVIAQHU HQ VHSWAP ELH D SHLP LV GH 1 L.OD@VHU FHWIH \WUDWLILH  HQ
DI LODQWV®BN SURUMY HWHQ SRVDQW®GN EDVHV GH WD PIMH HQ  XYWH ' 2V
@DXWRP QH &1 FKDW« GH P DMMRQ HWD@® ¢ @ WHQFROAH GHV SRWMV GX
WULLMRILH SUVHOWAU®!I 360 HWDFFRP SDJQHUVRQ DSSIRSUDVRQ GRFDG!
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/H 360 HWFRQEX SRXU-WH DGDSVBE®!I FKDTXH SRWH HAWMOQYLW ¢ Gl LOLU VHV
SIRSUHV REMIPUV ¢ FRXUMMLP H HQ | RQPIRQ GH VRQ FROW W GRFDO 3RXUFHD
TXDWH JUDQGV W2 P HV I XIGHOADPARQ

e &RQTX-W DO®UC @ IHOFRQWH GH @ VRAKW SRXUSDURIHUD | RL

e -HXQHWH HWIDP LG GRQQHU XQH YWDIH SOFH DX[ MXQHV GDQV @ YIH

FRP P XQDXVEILH
o <« TXISHUHWS@FHU YDRUVHUBN GRQV GH FKDFXQ DX VHEH GH @ P MRQ
e SHOVRQDYHF' HX DORHUMPARQ GDQV XQH | RLYLYDQM HWSHIRQQHD

2 EMFVAV

&KDTXH SRWH GuILQIW VHV SURUWYV
FRQFU WAV DXVIRXU GHV TXDWH D[ HV GX
360 &H SOQ SRWW SDU GV
FRP P XQDXWV LQYIW FKDTXH VDO\WAM ¢
VHQIDIHU DPWHP HQW SRXU  IDILH
LD\ RQQHU® P MMRQ GH CBLP «H GX 6DOXW

GDQVXQP RQGHHQ P XVIMRQ




A A ¥AAG G
/ DQQ«H D «W P DU X«H SDUXQH G\ QDP ITXH GH WDV RWP DARQ  G«FRX\WM HW
GHUDIHP HQWMHQRXYHR , WDYHW ®f OQFHP HOAGX 30Q 6WDWJIITXH 0 MMRQQHO
P «H GX 6DOXWD SRV BN EDVHV GXQH YIMRQ SDUR «H SRXU BNV DOQ«HV ¢ YHQU

IRQG«H VXU @ SWR[ IP W @ MXQHWH G WP RUUQDIH @ IRWP DURQ HMD LHOMRQ
YLYDQM DYHF' 1HX

/ HV DPARQV P HQ«HV GDQV BV SRWMV ROWVFRQILLP « QP SRUBOFRH GX @HQ KXP DIQ
FRP P H VRF®! GH \VRXW P MMRQ VRAD®! HAVSLIUWHD ( Q «FKR ¢ G\WMGH mBROMGHV

1 QRVIQUDAYHY ROAGP RQW GIXUFDSDAW ¢ UHFUKHUGX @HQ ¢ FKDTXH «\VBSH
GH® YIH GDQVONWP SVIRUNVFRP P HGDQV ® TXRWEHQ

/ HV SHU/SHPRYHV SRXU VIQVRUYHQWGDQV FHWM FROWOX W

e $SSIRSUDWRQ GFDBI GX 360 DYHF GHV REMPWY FRQFLHW Gkl IQIV SDU FKDTXH
SRVWM

e SHQYRUAHP HOWGH @ FRP P XQIFDARQ GH @ IRWP DMRQ HAGH @FFRP SDIQHP HQW
GHV MIXQHV

o ' «YHBSSHP HOWGHV GRQV Uk XTHY HADGDSVIMRQ GHV MWDWJ LHV GH FREPW DX
QRXYHDN J «Qu UDWRQV

e  BRXWHQ DFFUX DX[ IDP LGBV ¢ @ SDIHQBOA HAE @ SUYHOMRQ GHV YIRBIQFHV

&HV DP EMRQV QH SRXUDIHOWWH FROPUMYHUVDQV B VRXWHQ 11GR B GH @ ) RQGDARQ
GH GLP «H GX 6DXWAHQIDIHP HOAGHV E«Q«YRBN HAD P RELDDWRQ GHV VHEHV
GX 4 XDUAHU* «Qe<DO( QWHP E®I QRXV SRXUXLYRQV XQH P DMMRQ TXLSOFH @ GLIQW
KXP DIOH @ |RLHWD VROGDUW DX F - XUGH FKDTXH DPARQ

( Q WHIDUEDQWYHWY/ HWDX GH® QRXV DIIIWP RQV QRWH YR&RQW GH IHWMU XCH
SUVHORH YLYDOWA DFFXHADQM HWHQIDI«H @ R» BN EHVRIQV VROWBN SOXV FUDQW
&DU FHMWHOWHP EGI GDQV @ GYHMW GH QRV GRQV HWGH QRV HQIDIHP HOW TXH
QRXV I DIMRQV YLYUH QHVS« UDQRH
PP A %d 16 A 60AG x AR A AAGBA 0OA @5 jcxA j¢A ARAGA jix GAAjLA
AGA AAix OAQAA | 5A xABGT %A 0 A 0B Alixi AAA 6 AWE {1 xgix YA 6 A
PP AANE \QAAAAT0WiA 0 A WGFAAA OKA T A/IA ¢ 8O 8 AgHU% S
$3 7T AAKA 6 | *A+QWA A G 00 G AGAAOxA BAQUWA AA AA Ad | d
Wi 1% 8AGYEx%00 ¢ GOGE 0 A& AA54G OAA W ¢ AR YAA;] 6

QD QORI A% 1$ xAA UA G144 %
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-NnaNb @ V ° @@
SUVHQPHVDX[ DIGHV
DX[ GHYRILY

SUVHQRHV ¢ GHV
DAYV SRXUBN HQ DA
RX DGRV
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